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LEARNING OUTCOMES

Learning outcomes

The main objective of the course is to provide students with an understanding about the different
components of tourism activity, of its results & performance (and its level of sustainability as activity)
and its effects to the sustainability of host destinations. They have to be able to improve planning,
performance and effects within the principles and the goals of sustainable development (2030).

More specifically attention will be given to Principles, Criteria and Indicators for valuating and evaluating
Tourism activity and Destinations trying to pass from the theoretical and political framework of
sustainable tourism and the application at the local level. The assessment of potentials (tourism
attractions), tourism trends, strategies and obstacles regarding the application of policies and the role
(responsibility) of different stakeholders in achieving development goals is going to be presented as the
necessary framework for policy development.

The students will be assigned in groups to review and assess the present situation of the islands of
Santorini and Rhodos, to discuss potentials, limitations and development of alternative strategies
scoping the implementation of scenarios for Sustainable Tourism to Sustainable Destinations based on
knowledge and scientific analysis. A “design studio” will be established for the generation of policies
proposals concerning products and services designed to support public authorities and tourism
enterprises, but also tourists in their effort to foster a sustainable tourism development.

General Competences

Search for, analysis and synthesis of data and information, with the use of the necessary technology
Decision-making

Team work

Working in an international environment

Working in an interdisciplinary environment
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Project planning and management

SYLLABUS

1%t : Presentation of the course — general concepts of ST — Methodology — Case study

2" Measuring tourism: demand and supply

3d: Assessing results and performance of tourism and its impact to destinations’ sustainability. The
footprint and carrying capacity concepts

4t: Discussion on the evaluation of tourism development in the case studies

5% Tourism planning. Creating policy scenarios for sustainable tourism development and preparing ex-
ante evaluation. The role of stakeholders

6" Discussion on policy scenarios and assessment

7% Preparation of the presentation

8 : exam and final presentation

TEACHING and LEARNING METHODS - EVALUATION

Face-to-face, Distance learning, etc. | (BBB) e-learning system or ZOOM

DELIVERY | Distance learning through Moodle Platform and BigBlueButton

COMMUNICATIONS TECHNOLOGY

USE OF INFORMATION AND

TEACHING METHODS Activity Semester workload
Lectures 10
Study and analysis of 25
bibliography
Case study preparation 25
Course total 60

STUDENT PERFORMANCE EVALUATION

Exam + group presentation
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